
REPORT ON THE OCTOBER, 2018 NEZF MEETING 

 

SESSION ONE: 

 

The Role of Zones 

 

Panel Members: 

Adam H. (NEZF Chair); Bill H.; Paul C. (CANA Chair, Canadian Assembly); Tim 

S. (World Board – Australia) 

 

The objective for this workshop was to outline the History, Purpose and Mission 

Statement of the NEZF and the role of Zones across the World. 

 

The Role of Zones workshop began with detailed outlines of the missions and 

functions of the NEZF [Adam H. and Bill H.]; the Canadian Assembly [Paul C.]; 

and the Asia-Pacific Forum and the African Zonal Forum [Tim S.]. 

 

The following are the key areas of services provided by the Canadian Assembly, 

the Asian-Pacific Forum and the African Zonal Forum. 

 

 Canadian Assembly: 

 

 Primary focus on strategic planning 

 Translations 

 Project Plans 

 Outreach to Treatment Centers 

 6 National Public Relations Events 

 CANA Convention September 13 – 15, 2019 

 

 Asian Pacific Forum 

 Strategic Planning Focus 

 Women’s Fellowship Development – cultural and political obstacles 

 Translations 

 

 African Zonal Forum 

 Fellowship Development 

 Translation 

 Women’s liberties are greatly respected in the Fellowship 

 



We next entered into large group brainstorming on the topic of: What are the 

possible directions of the NEZF within the next two meetings; two years; two 

conference cycles.  Project ideas where identified with the top two/three prioritized 

ideas framing the small group breakout discussions.  

 

The following where ideas discussed during the “Where We Go Next” session: 

 

 Change Mission Statement 

 Public Relations 

 Communications/Education with member Regions 

 Collaborated Services / Fellowship Development; 

 Zones taking on World Service Projects 

 Service Symposium 

 

SESSION TWO: 

 

Servicing NA in Rural and Isolated Communities 

 

Panel Members 

Michelle M. (ABCD Region); Sam L. (Northern New England Region); and Tim S. 

(World Board - Australia)  
 

The objective for this workshop was to develop ideas and discuss best practices 

(solutions) to be used for input to the Local Services Toolbox project on Serving 

NA in Rural and Isolated Communities.  The Serving NA Rural and Isolated 

Communities project involves a printed service tool (guide), a webpage containing 

locally developed materials and other helpful resources, and regular web meetings 

for members serving in rural and isolated communities to share experience and 

solutions.  We worked on creating language about some of the Basic Principles 

that apply to this area of service.  

The workshop was broken down into four parts: 

 Challenges and Solutions for Members; 

 Challenges and Solutions for Groups; 

 Challenges and Solutions for Service Bodies; and 

 Existing Resources. 



We then broke off into small groups and reviewed the content of the Serving NA in 

Rural and Isolated Communities project tool for possible gaps in the draft in terms 

of challenges and solutions to rural service delivery; wrote our responses to 

individual questions and then shared them in small group; and then combined all 

responses for submission and consideration to be included in the Serving NA in 

Rural and Isolated Communities project tool. 

 

SESSION THREE 

 

Public Relations Workshop 

 

Panel Members: Wilvena G. (Eastern NY Region); Christine (Pocono Mountains 

Area, Pennsylvania); Tim S. (World Board); Shane (Kentucky Region) 

 

Some of the Public Relations workshop highlights included: 

  

Christine from the Pocono Mountains Area outlining the Public Relations 

Community Roundtable Discussion held in the Pocono Mountain Area and the 

efforts used: 

 Significantly strengthened relations with professionals, clergy, judicial, 

treatment centers, etc. 

 Radio PSAs; local TV spots 

 

Shane from the Kentucky Region highlighted key points for getting an “audience” 

within treatment facilities and clinics and which professionals to target 

 Basic Communications Skills 

 Offer us as a viable option – not opposed to their efforts 

 Steer clear of talking about yourself 

 Public Relations’ Mission/Handbook 

 Caseworkers are key contact personnel in Medical facilities 

 Program Director are key contact personnel in Addiction Medicine Clinics 

 Larger Clinics – counselors are the key contact personnel 

 

Mickey from the New Jersey Region outlined the Public Relations efforts of the 

New Jersey Region that targeted the Drug Courts. 


